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1953
ENGINEERING 

INDUSTRY GROUP 
APPRENTICESHIP   

(E . I .G .A . )  IS 
CREATED.

‘ 15

2015
BEKKI  PHILL IPS  & 

GARETH JONES BECOME 
MANAGING DIRECTORS.

GROUP MANUFACTURERS 
ASSOCIATION MERGES 

WITH IN-COMM GTA 
TO FORM TRAINING & 

MANUFACTURING GROUP 
(TMG) .

‘ 15

2015
IN-COMM FORMS 

A STRATEGIC 
PARTNERSHIP  WITH 
SDE TECHNOLOGIES 

AND OPENS IN-COMM 
TRAINING ACADEMY 
SHROPSHIRE ( ITAS) .

‘ 17

2017
STRATEGIC PARTNERSHIP 

ENABLES IN-COMM TO 
OPEN A £5M,  36 ,000 SQ 

FT  STATE-OF-THE-ART 
FACIL ITY  IN BR IDGNORTH 

CALLED MCMT.

SAME YEAR ,  IN-COMM 
IS  ACCREDITED OFSTED 

‘OUTSTANDING’  FOR 
THE F IRST  T IME IN OUR 

HISTORY.

‘ 18

2018
CREATION OF 

THE ADVANCED 
MANUFACTURING 
TRAINING CENTRE 

AT ALDRIDGE.

‘ 22

2022
IN-COMM,  WORKING 

IN PARTNERSHIP  WITH 
DUDLEY COLLEGE, 

LAUNCHES THE MARCHES 
ELEMENT OF THE 

BLACK COUNTRY AND 
MARCHES INSTITUTE OF 

TECHNOLOGY.

‘ 22

2022
THE BR IDGNORTH 

FACIL ITY  RELOCATES 
TO A PURPOSE-BUILT 
TECHNICAL ACADEMY 

IN TELFORD,  WITH 
A NEW STRATEGIC 
PARTNERSHIP  WITH 

BRANDAUER LEADING TO 
THE LAUNCH OF A NEW 

TOOLING ACADEMY.
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1964
E . I .G .A .  GROUP 

BECOMES THE ‘WEST 
MIDLANDS GTA (GROUP 

MANUFACTURERS 
ASSOCIATION) .
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1971
I .C .F.C  ( INDUSTRIAL 

COMMERCIAL  F INANCE 
CORPORATION)  STEPS 

IN TO SUPPORT 
INDUSTRY.

‘ 82

1982
IN-COMM TRAINING 

SERVICES LTD IS 
FORMED.

‘ 00

2000
GEOFF JONES AND  

COLIN MILLS  BECOME 
EQUAL PARTNERS OF  

THE BUSINESS .

‘ 12

2012
IN-COMM GROUP  

TRAINING 
ASSOCIATION IS 

FORMED.

‘ 20

2020
‘ EQUIP  THE RECOVERY ’ 

LAUNCHES TO HELP 
BUSINESSES AND 
LEARNERS COME 

THROUGH THE 
COVID-19  PANDEMIC.

‘ 01

2001
IN-COMM REBRANDS TO 
IN-COMM TRAINING & 

BUSINESS SERVICES LTD.

‘ 90s

1990s
IN-COMM HAS 11 

CENTRES STRETCHING 
FROM WORCESTER 

ACROSS TO  
NEWTOWN,  WALES .

‘ 09

2009
IN-COMM LAUNCHES 
F IRST-EVER IN-COMM 
TRAINING AWARDS.



1953
To understand how In-Comm was formed we need to take a trip back in 
history to 1953 when the E.I.A. (Engineering Industry Association) created 
a dedicated Apprentice development organisation by the name of E.I.G.A. 
(Engineering Industry Group Apprenticeship).

This was developed with the sole purpose of replenishing industry’s 
apprentice stock following the Second World War.

E.I.G.A. was predominantly staffed by ex-forces personnel, operating from 
local district offices set up throughout the UK, with our local offices being 
‘The Dudley & District E.I.G.A. Group’, ‘The Birmingham E.I.G.A. Group’, and 
‘The Wolverhampton & District E.I.G.A. Group’.

These local ‘Groups’ had a membership of local engineering/manufacturing 
companies, all boasting a strategy/policy making committee made up of 
member representatives, the Careers Service and local colleges.

I .C .F.C  ( INDUSTRIAL 
COMMERCIAL  F INANCE 

CORPORATION)  STEPS IN  
TO SUPPORT INDUSTRY.

1964
The advent of the 1964 Industrial Training Act and the establishment 
of Industrial Training Boards (I.T.B.s) meant these District E.I.G.A. 
groups metamorphosed into Group Training Associations, all acting 
independently but still with links to E.I.G.A.

This saw the Dudley & District E.I.G.A. Group become the ‘West 
Midlands GTA’, the Birmingham E.I.G.A. group become ‘Birmingham  
GTA’ and the Wolverhampton E.I.G.A. Group become the 
Wolverhampton Chamber of Commerce GTA, now known as  
‘Group Manufacturers Association’.

1971
The Industrial Commercial Finance Corporation (now 3i) decided that if it was loaning industry money that companies in the 
sector should have access to the right training and development of its workforces.

With this in mind, I.C.F.C. identified a national training set-up was required and the E.I.G.A. Group network became I.C.F.C 
Training Services Ltd, providing the operational resources to all of the E.I.G.A. Groups.

This included the Birmingham, Wolverhampton and West Midlands ones, which were resourced by I.C.F.C Training Services 
Ltd’s Midlands Regional office.

B IRMINGHAM 
GROUP 
TRA IN ING 
ASSOCIAT ION

GROUP  
MANUFACTURERS 
ASSOCIAT ION

WEST  M IDLANDS 
GROUP  TRA IN ING 
ASSOCIAT ION

(E . I .G .A . )  IS  CREATED.

E . I .G .A .  GROUP BECOMES 
THE ‘WEST MIDLANDS GTA.



1982
Following the withdrawal of the I.C.F.C from the world of training and development, Jim Springthorpe (Midlands Regional 
Manager) takes twelve of his colleagues and forms In-Comm Training Services Ltd. 

The original focus is to provide the operational resources for Group Training Associations (GTAs) in Birmingham, 
Wolverhampton and the West Midlands. 

1990s
The demand for In-Comm Training Services expertise sees it expand beyond its original remit and, by the mid 1990s, it is 
working with 11 Training Centres, stretching from Worcester and the Black Country to Newtown in Wales. 

As the decade progressed, Government funding changed and, in some cases, ceased altogether, forcing the then 
management team to close some of the centres to ensure the viability of the business.

IN-COMM HAS 11  CENTRES 
STRETCHING FROM 

WORCESTER ACROSS TO 
NEWTOWN,  WALES .

IN-COMM TRAINING 
SERVICES LTD  

IS  FORMED.



1997
Jim Springthorpe, the majority shareholder, becomes seriously ill and unfortunately cannot continue, leading to a 
Management Buy-out by Colin Mills (the only remaining shareholder from the original formation), Geoff Jones and  
Chris Bloore.  

2000  -  2001
2000: Chris takes up a career opportunity in Dubai, with Colin and Geoff becoming equal partners.

2001: The company rebrands to become In-Comm Training & Business Services Ltd to make the most of marketing 
opportunities in new areas and to simplify the customer journey.

COLIN MILLS ,  GEOFF JONES 
& CHRIS  BLOORE  

TAKEOVER IN-COMM.

COLIN & GEOFF BECOME 
EQUAL PARTNERS .

IN-COMM REBRANDS.



2009
In a bid to raise the profile of vocational learning, In-Comm Training launches the In-Comm Training Awards, with the first 
event held at Bescot Stadium in Walsall, attracting 100 people.

2012
Being close to industry has always been important and the decision was made to merge the West Midlands and Birmingham 
GTAs together to form In-Comm Group Training Association. 

Three years later, The Group Manufacturers Association makes the decision to merge with In-Comm GTA to create the 
Training & Manufacturing Group. This vital organisation is still managed and administered by In-Comm and responsible for 
more than 75 members.

TRAINING SERVICES

IN-COMM LAUNCHES THE 
F IRST  IN-COMM AWARDS.

IN-COMM GROUP  
TRAINING ASSOCIATION  

IS  FORMED.



2015
Bekki Phillips & Gareth Jones become Managing Directors, with Geoff and Colin moving up to Chairmen.

With new leaders came a new vision and growth strategy, the first major step being the formation of a strategic 
partnership with SDE Technologies. This resulted in the opening of In-Comm Training Academy Shropshire (ITAS) to  
deliver engineering and manufacturing apprenticeships and training to companies in Shropshire.

This marks the start of the new employer-led approach that separates the business from its peers. 

BEKK I  PH ILL IPS
M A N AG I N G  D I R E C TO R

GARETH  JONES
M A N AG I N G  D I R E C TO R

2017
The success of In-Comm ITAS leads to the launch of the Marches Centre of Manufacturing Technology in Bridgnorth, a £5m, 
36,000 sq ft advanced engineering and manufacturing space for Shropshire industry. 

As part of this landmark move, the partnership with SDE Technology is extended to encompass local employers Classic 
Motor Cars and Grainger & Worrall.

In the same year, In-Comm Training is recognised as Ofsted ‘Outstanding’ for the first time in our history, recognising the 
efforts of our staff and the way they deliver world class learning to employers and individuals.

BEKKI  PHILL IPS  &  
GARETH JONES BECOME  
MANAGING DIRECTORS.

MARCHES CENTRE 
OF MANUFACTURING 

TECHNOLOGY OPENED.



2018 2020
Creation of the Advanced Manufacturing Training Centre sees a £3m investment in its Aldridge site. This is completed in 
partnership with Hyfore and the Engineering Technology Group with view to equipping the technical academy with the latest 
industry equipment, including CNC machines, metrology, wire EDMs and fluid power capabilities.

In-Comm Training responds to the Covid-19 pandemic by pivoting to online learning, before launching the ‘Equip the 
Recovery’ campaign. This was designed to support employers to bounce back and, importantly, continue the investment  
in apprentices.

 £3M INVESTED INTO 
NEW ADVANCED 

MANUFACTURING TRAINING 
CENTRE AT ALDRIDGE.

EQUIP  THE RECOVERY 
LAUNCHES TO SUPPORT 

COMPANIES AND LEARNERS TO 
GET THROUGH COVID-19.



2022
After significant consultation with Shropshire employers, In-Comm make the decision to relocate its Bridgnorth academy  
to a new facility at T54 in Telford. This provides a more centrally located facility, which will train more than 300 local 
apprentices every year.

In-Comm also starts running the first Level 4 Apprenticeships and Level 4 Bitesize upskilling courses on behalf of the Black 
Country & Marches Institute of Technology. 

2022
In an industry first, In-Comm Training announces a strategic collaboration with pressings and stamping specialist Brandauer 
to create a Tooling Academy at its Aldridge site. 

This will be a real-world toolroom creating production ready tools, as well as providing training for engineers to upskill to 
be toolmakers – addressing an urgent need to retain skills that could be lost forever. This package includes the Level 6 Tool 
Process Design Engineering Apprenticeship.

IN-COMM OPENS THE 
DOOR TO ITS  TELFORD 
TECHNICAL ACADEMY.

IN-COMM COLLABORATES 
WITH BRANDAUER TO  

CREATE WORLD CLASS  
TOOLING ACADEMY.



The last forty years has seen In-Comm Training become one of the 
UK’s leading independent training providers, serving engineering, 
manufacturing and professional services.

This is just the start. We want to build on this strong platform by 
increasing our employer-led approach to learning, where we leverage 
the latest sector knowledge, equipment and technology to create 
apprenticeships and upskilling courses that not only meet business need 
now but also long into the future.

Digital transformation and sustainable manufacturing will be the key 
drivers for the next decade and, through collaborations with Brandauer, 
ETG, the Black Country & Marches IoT and IMI Norgren for example, we 
will ensure that we invest in the capability to make a real difference.

Alongside this focus, we will be developing and adding to 
the unique industrial experience of our staff, who really 
separate us from the rest of our competition.

Vocational learning is our passion, and we believe 
there is nobody better to deliver the skills 

requirements of West Midlands 
businesses at a time when the 

challenges are high, but the 
opportunities even higher.

SHAPING  
THE FUTURE



In-Comm Training and 
Business Services Ltd.

Vigo Place, Aldridge, Walsall
West Midlands WS9 8UG
T: 01922 457686
E: sales@in-comm.co.uk 
W: www.in-comm.co.uk

In-Comm Training Telford 
Unit 5A, T54 Business Park 
Nedge Hill, Telford 
TF3 3AJ 
T:  01746 802 079

In-Comm Training Shrewsbury  
Brixton Way, Shrewsbury  
Shropshire 
SY1 3LB 
T: 01746 802 079
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